
VOLUNTARY FURLOUGH – Common questions 

Part 1 

Q.  Will everyone that is interested be offered the furlough opportunity? 

A.  The opportunities are only for roles/departments that have seen the dramatic volumes decline and then 

those fitting that description will be evaluated to determine the number of slots available.  

Q. What is the difference between a furlough and a layoff?  

A. A layoff is a termination of employment (not what is happening here). Where there is no intent to return.  A 

furlough is temporary, and in our case you will receive a supplement when you return and your job is there 

for you when the economic situation improves and you are back from the furlough! 

Q.  How will the furlough supplements be paid? 

A.  At the end of this temporary special program you will receive 15% of your biweekly regular pay, (based on 

your standard hours and regular base pay rate multiplied by the # of weeks and payable upon your return at 

the end of the furlough). 

Q.  How do I apply for regular NY Unemployment? 

A.  You would call 1-800-833-3000. You should also be prepared with the following information:    

• Your name; 

• Contact information; 

• Social Security Number;  

• Driver’s license information; 

• Your last W-2;  

• As well as the following additional information: 

 The spelling of your mother’s maiden name; 

 Whether you would like federal and state withholding from potential benefits; 

 All employers from the past year with correct name, address and phone number; 

 

Please note: If you are filing a new Unemployment Insurance claim, the day you should apply is 

based on the first letter of your last name. 

A - F file on Monday | G - N file on Tuesday | O - Z file on Wednesday 

Missed your day? File on Thurs-Fri-Sat 

Any claim you file will be backdated to the date you stopped working. If you are eligible, you will be 

paid for all benefits due. 

 



Part 2 

 

Q. If I take the furlough what will happen with my health insurance coverage? 

A.  CHs will be covering the premiums through your period of furlough. Your Health insurance coverage will be 

continued through your furlough and the premiums will be deducted from the 15% supplement that you 

receive when you return from your furlough. 

 

Q.  What will happen to the LTD and Life insurance that CHS provides for me (at no cost) during the furlough 

period? 

A.  CHS will continue to cover you through the furlough period. 

 

Q.  Will CHS also pay for my supplemental life and PFL premiums? 

A.  Those would still be your responsibility – but we are waiting to hear from the insurance provider as they are 

considering a grace period or wavier of premium period to make it easier. 

 

Q.  What if I also have Dental and Flex deductions and coverage? 

A.  The intent is to have you reconcile any premium obligations you have when you return from the furlough. 

Ideally it can come from the 15% supplement. If that is not the case, additional deductions may be required. 

 

Q.  Can I cancel some of my voluntary benefits to conserve money at this time? 

A.  Yes. 

 

Q.  What happens to my 403b if I am not receiving a check? 

A.  It just stays in place until you start earning again. 

 

Q.   Are Per Diems eligible to participate in the furlough? 

A.  No, this program is for Part and Full Time Team members. 

 

Q.  Can I use EI or sick time while I am on a furlough? 

A.  No. 



 

Q.  Will we be accruing time (PTO, PBT, Vac etc.) while on furlough? 

A.  No 

 

Q.  How and when will we be called back to work? 

A.  Individuals on furlough will be called to return as our activity and volumes return to normal and will be 

called back on the basis of the specific role they are in and those with the most longevity with CHS will be 

called first. 

Q. When will the furloughs actually start? 

A. We anticipate starting late this week or early next week. 

Q. Will I need to do anything to make this “official”? 

A. Yes, there is an agreement that you would need to sign to affirm you are moving to a furlough status. 

 

 

 

 

 



 

Q.  When things return to “normal” – will I be called back? 

A.  Yes!! It is our strongest desire for this to happen and as soon as possible. 

 

Q.  What happens to my PTO/PBT/Vac time?  

A.  PTO/PBT/Vac remains in your bank and will be there when you return to work. (It will not be paid out.) 

 

Q. Can I use my Extended Illness or Sick time while I am on Furlough? 

A. These would not be available during this time. 

 

Q. If a full time employee’s hours are reduced (due to a job share or something similar) to half time, can they 

collect unemployment? 

A. They would need to apply for UI benefits as noted above. That decision is made by NYS DOL, the DOL states 

that working less than 4 days in a week and making under the max amount may allow you partial benefits. 

 

Q. Are taxes withheld in the payments or do we pay taxes at the end of the year?  

A. Tax withholding for Unemployment is voluntary (but if you don’t have taxes taken out you may end up 

owing next year). We would withhold required taxes from your furlough supplements. 

 

Q.  Will I still have health insurance during the furlough and if so, how is the premium paid? 

A. You would still have coverage for the duration of your furlough.(The actual regular bi-weekly payment will 

be deducted from your furlough paycheck after you return as noted above) 

 

 

 

 

 

 

 

 



 


